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I /REMINDER/ I 
GOVERNMENTOFPUDUCHERRY 

DIRECTORATE OF INFORMATION TECHNOLOGY 
No.: 119IPeGSI PYSDCI2020-21 IVol-1 0/4t-o Puducherry, 

Da ted ::.Z-t>- 12-2022 
CIRCULAR 

Sub : Ma il address updation in depar tment Websites and Web 
Applications - Intimated - Reg. 

Ref: 1. Circular No.:1191PeGSI PYSDCI2020-202 11Vol- 1012179, 
Da ted : 05-12-2022 of this Directorate . 

2. Circular No.:119IPeGS/ PYSDCI 2020-202 1/ Vol-10/2016, 
Da ted : 01-08-2022 of this Directorate. 

3 . Letter No.:NICPYUTCI 11120221441, Da ted: 30-11-2022, 
received from NIC, Puducherry. 

-: oOo :-

In contin u a tion to this Directora te's Circula rs even No. cited under 
referen ce it is informed that as a part of mail migration activity, old e-Mail 
address formats ie., "@gov.in" and "@nic .in" , will not be available from 04-
0 1-2023. The mails sent to the old e-Mail address format will be rejected I 
bounced . New e-Mail address format ie., xxxx@py.gov.in will only be 
available from 04-01-2023. 

2. Hence, a ll the Heads of Depa rtments are h ereby requ ested to give 
n ecessary direction s to Web Informa tion Ma nger (WIM) to replace I update 
the e-Mail address in their official websites I application s with new e-Mail 
address format xxxx@py.gov.in, wherever old e-Ma il address format is used. 

Existing (old) address format : xyz.pon@nic.in I xyz.py@gov.in 
New address format : xy2@py .gov.in 

I 

3. j'(fter ma king necessary updates in their Websites I Applications, a 
line of reply on the compliance may be sent to this Directorate by e-Mail:To : 
dit@py.gov.in with CC to <progit@py.gov.in>, <dpalit@py.gov.in>, 
<=deo7it@py.gov.in>. 

To 
1. All Heads of Departments. 
2. The District' Collector , Puducher.ry I Karaikal. 
3. Regional Adminis trator, Mahe I Y an a m . 

Copy to: 
1. All the Secretaries, Government of Puducherry. 
2. The SIO '& ASIO, NIC, Puducherry. 
3. PS to Chief Secretary. 



GOVERNMENTOFPUDUCHERRY 
'-' . DIRECTORATE OF INFO~ATION TECHNOLOGY 
No.: 1191PeGSIPYSDCI2020-2 11Vol- 10 / Puducherry, Dated : ~ 5: 12-2022 

..2 I "-t!3 C I R C U L A R 

Sub : Mail address updation in department Websites and Web 
Applications - Intimated - Reg. 

Ref : 1. Circular No.: 119IPeGSIPYSDC/2020-202 1/Vol- 10/2016, 
Dated: 01 -08-2022 of this Directorate. 

2. Letter No.:NICPYUTCI 1112022/441, Dated : 30-11-2022, 
received from NIC, Puducherry. 

-: oOo :-

In continuation to this Directorate's Circular .cited under reference (1) 
and as intimated by NIC, Puducherry, reference (2) this is to inform that as 
part of mail migration activity, old e-Mail address formats ie., xxxx.py@gov.in 
and yyyy.pon@nic.in, will not be available from 04-01-2023. The mails sent to 
the old e-Mail address format will be rejected I bounced. New e-Mail address 
format ie., xxx.x@py.gov.in will only be available from 04-01-2023 . 

2. Hence, all the Heads of Departments are hereby requested to give 
necessary directions to Web Information Manger (WIM) to replace I update the 
e-Mail address in their official websites I applications with new e-Mail address 
format xxxx@py.gov.in, wherever old e-Mail address format is u sed. 

Existing (old) address format : xyz.pon@nic.in I xyz.py@gov.in 
New address format : xyz@py.gov.in 

3. A line of reply may be sent to this Directorate's e-Mail: <dit.pon@nic.in>, 
<dpalit.pon@nic.in>, after making necessary updates in their websites I 
applications, for sharing the same toNIC, Puducherry. 

4. Further, this is informed that if the personal e-Mail account, which is 
created to the individuals, is not used for more than 90 days, then the mail 
account will be automatically disabled by mail server. Same may be re­
activated by submitting "e-mail account re-activation request" to the NIC, 
Support Team, <support. py@nic.in>, in the prescribed form, duly s igned by the 
Nodal Officer concerned. The re-activation form shall be downloaded from the 
given below link: 

https: I lpy.gov.in / sites/ default/files/ e-mail-account-re-activation-form­
annex-iinew.pdf 

5. This may be circulated among all the officials for information. 

>'~<V 
(D. MOHANKUM ) 

DIRECTOR (IT) 
To 
1. All Heads of Departments. 
2 . The Deputy Collector, Karaikal 
3. Regional Administrator, Mahe and Yana m . 

. Copy to: 
1. All the Secretaries, Government of Puducherry. 
2. The SIO & ASIO, NIC, Puducherry. 
3. PS to Chief Secretary- For kind information. 



( 

No.: 

GOVERNMENTOFPUDUCHERRY 
DIRECTORATE OF INFORMATION TECHNOLOGY 

I ~ n J, 
119/Pe<fS/PYSDC/2020-21/Vol-10 Puducherry, Dated: 0 1-08-2022 

CIRCULAR 

Sub : Migration of NIC e-Mail IDs "@gov.in" to ((@py.gov.in" -
Intimated - Reg. 

-: oOo :-

As consented by this Directorate, this is to inform that the NIC Mail 
Support Team (HQ), New Delhi has initiated the migration of existing e-Mail 
IDs from ((@gov.in" and ((@nic.in" to state specific domain address 
((@py.gov.in" with alias name. In this regard NIC, New Delhi has informed 
the following: 

1. Domain ((py.gov.in" will be added in the Delegated Admin C~nsole by NIC 
HQ, New Delhi. 

2. All new e-Mail accounts of Government of Puducherry are to be created 
with this domain by Delegated Admin Console Administrator, 
Puducherry. 

3. Alias address will be added with the domain ((@py.gov.in" for all existing 
email accounts in the Delegated Admin Console. 

Existing format : xyz.pon@nic.in I xyz.py@gov.in 
New address format : xyz@py.gov.in 

4. Mails addressed to both xyz@gov.in and xyz@py.gov.in will be converted 
to primary address. 

5. After six months period, new address with the format xyz@py.gov.in will 
be converted to primary address. Old address with @gov.in will be 
removed by NIC HQ. 

Hence all the ((@gov.in" and ((@nic.in" domain NIC e-Mail users are herewith 
informed that: 

1. Mail migration of existing e-Mail users with alias name was started on : 
04-07-2022. 

2. Effective e-Mail account of alias created with old mail address will be 
available up to : 04-01-2023. 

3. Only new e-Mail alias account will be effective from: 04-01-2023. 

This may be circulated to all the officials for information. 

(\?"V 

(D. MOHANKUM ) 
DIRECTOR (IT) 

To 
All Heads of Departments. 
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Government of India 
R.Rajasekaran Ministry of Electronics & Information Technology 
Scientist - D National Informatics Centre, Puducherry UT Centre 

'A' Block, 4th Floor, Chief Secretariat 
.---·-.:-- Puducherry - 605 001 

/ , -- : ,- - ~ft.: (+ 91) 413 - 2336675 I 2333197 
~::"'&':-_; ... ..---·~"< · .-'\! e -mail : sio-pon@nic.in . ' ,') ~ 

; " T~" C"'\ t •' ' "" I 

~-,:· Q. ~- · ··· '\ ~: ~ ,.;- ~\~: ... .\.. ~-~ ~.t.~ .. ~ l 
No: NICPYUTC/11/2022/ J.-t J.i J ~\.. \)\.J :>..L· ·"" :<·-~~/ Date: 30-11 -2022 

,-~(/'--4w 
Sir/Madam, ~~~.)'?' S)«r" 

1 Sub: Mail address updation in department websites and web application services 

Refer your circular No.119/PeGSIPYSDC/2020-2021 N ol-1 0/2016 dated 01-08-2022 
and mail dated 02-08-2022 the mail migration activity initiated with 
the consent received 

As per part of mail migration activity since from 04-01-2023 old email address format 
(xxx.py@gov.in and yyy.pon@nic.in) will not be available. Mail sent to old email address format will 
be rejected/bounced. 

Only new mail address format (xxxx@py.gov.in) will be available from 04-01-2023. 

It is requested to inform all the department WEB INFORMATION MANAGER to update their 
department portal and application services wherever old email address is used. This need to be replaced 
with migrated new mail address. 

A line of confir mation from all the departments may be collected by nodal department -
DIT,GoPY and compliance report in this regard may kindly to be shared this office 

Yours faithfully, 

.. 

"~~ (R.Rajasekaran) 

To 

The Director, Directorate oflnformation Technology (DIT), 
Government of Puducherry 

Copy to: 

1) The Secretary (IT), Govt. of Puducherry 
2) The SIO & ASIO , NIC, Puducherry 
3) PS to Chief Secretary ---> For kind information 


